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1. amnsruvnunsvineuaasscuu ERP Syteline

Infor SyteLine ERP Solution Overview

Functions & Features

(INIDQ)

iN~Toe

} INTRO / NAVIGATION CRM >

TECHNOLOGY >
QUOTE PROCESSING

ADMINISTRATION
CUSTOMER INFORMATION

REPORTING
ORDER PROCESSING

Ve

ANALYTICS >
PRODUCT CONFIGURATOR

‘L‘ EVENTS / ALERTS
. RMA PROCESSING
$7.4 DATA COLLECTION
EDI - DEMAND >
@ muLTisiTE

ORDER KITTING
PRODUCTION
@ CONTROL

p_, FEATURES JOB ORDERS

;‘j DAY IN THE LIFE REPETITIVE PROCESSING

g OVERVIEW - START JIT /| KANBAN

;\-2} SOLUTION PAGE WIP - QUALITY CONTROL
RESOURCE SCHEDULING
LOAD ANALYSIS
LABOR REPORTING

REWORK PROCESSING

CLIENT SERVER & WEB BASED TECHNOLOGY [RS)7A L= BT, (=W =) 24

- A - - B INVENTORY
SERVICE CONTROL

FORECASTING OVERVIEW

ITEM MAINTENANCE
INTEGRATED BOM
REVISION TRACKING
ECN PROCES&NG
PLM/ CAD INTERFACE
CO / BY PRODUCTS
PROJECT MANAGEMENT >
BOM SEQUENCING

LOT / SERIAL TRACKING
MPS TOOL/FIXTURE TRACKING

APS/ CTP LOCATION TRACKING

ADVANCED MRP TRANSFER ORDERS

CAPACITY PLANNING BACKFLUSHING

WHAT-IF ANALYSIS CYCLE COUNTING

MULTI-PLANT PLAN PHYSICAL INVENTORY

DEMAND ANALYSIS MATERIAL TRANSACTIONS

VENDOR MAINTENANCE
PO REQUISITIONS
PO PROCESSING
VENDOR PRICING
PO LANDED COSTING
DI - SUPPLY >
QC RECEIVING
CENTRALIZED PURCHASING

CALL CENTER COSTING OVERVIEW >

CONTACTS /| WARRANTIES ACCOUNTS PAYABLE

KNOWLEDGE DATABASE ACCOUNTS RECEIVABLE

SERVICE CONSOLE HUMAN RESOURCES

PARTNER SCHEDULING PAYROLL PROCESSING

SERVICE ORDERS FIXED ASSETS

UNIT CONFIGURATION GENERAL LEDGER

PM SCHEDULES MS JOURNAL PROCESSING

ADVANCED FORMS
MULTI-SITE

WORKFLOW & EVENT MANAGEMENT

BUSINESS INTELLIGENCE (BI)
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2. ansuszuuvIu ERP Syteline - wuu Mode: JOB Order

ﬂLANNING & SCHEDULING

MRP Plan
MF/MRP

Customer
Forecast

Key/Load
FORECAST

\

Firm Plan
MF/RM
Workbench

Scheduling

MF
DAILY PLAN

PURCHASING]| supplier/

|OSS |

uppliers

Job Material Job
Transactions Receipt

GRN

Customer Customer

Order

Key/ Load
co

Job Material

VENDOR
. —
Transactions

DELIVERY
PERFORMANy
~_/—_
=
Manufacturing\
% Process

Unposted/

Store-Out

Finish Goods

Post Job

MF DAILY

Order (PO) Order (CO) Shipping
DO/
ORDER CHECK Invoice
INVOICE
ORDER PICK
LIST
Invoicing [
Confirm
CUSTOMER ORDER
CUSTOMER

‘

RESULT
REPORT
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3. siuazidaaaadiuganivg Tuszuuviu ERP Syteline

3.1 Tugausn1sanal — &run1sa1a (Sales)

Waa: YIMsanal

CUSTOMER
SERVICE

Quote Processing - Estimate Order 1i5a
Quotation

v’ szuuaunsavin BOM "lmsmwaa‘lmauaswm T
mmsnmumumumﬂmuﬂaumsmﬂmemswmnau

CRM >

QUOTE PROCESSING

CUSTOMER INFORMATION ANSLRUASIAN
ORDER PROCESSING v’ syuuanunsavin Estimate Work Sheet ‘la@wsunns
PRODUCT CONFIGURATOR Simulation saaanaluddunaeng 9
RMA PROCESSING
S aEaadcas Order Processing
ORDER KITTING v B3uannsu Sale Order s¢uuaansansaday Due

Date 1/1maom'swaoanﬂ'ma'm'\maoﬁum”l,mmumm
AnuagnAIIali sﬁ\nsun Function §i31 Get CTP
(Capacity to Promlse) TAasZUUATYINNITRTIARAL
Inventory AAnaasioviun dous FG, Semi, RM
's?mauwummamLLaumaamswam o 11231fu I&unsa
ﬁazmmu"lsﬂgﬁaﬁumurimuw‘%a"l,ai uagmnvinli'le
viEsAlatlale warausaasadaulainnselnly
gursavin'ldau Due Date wavgnatinannaiviala

v _&nsavintananssingg v Picking List, Delivery Order,
Proforma Invoice, & ufudadudua1lvignal srudions
aan Tax Invoice

v &nsaaagdua’le (Reserve)
Limit Control wavotduduida’le

AN

v Pricing shansadivuasiananele 3 seau
. seau Item

. seau Customer Group And Item Group (Price
Matrix)

= syeu Customer Contract Price

Return Material Authorization (RMA)

gnsavinFuduiudinnana’le
v 53UU5295UNNT AARALRUAT NANITRIAULIYNAT

v gunsatfurinmvanazasmssedu wainldiiased w
L6

=

v szuugunsauan Disposition 2IRUATISUAY
v aan Credit Note
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EDI (Electronic Data Interchange)

v" & unsavin EDI (Electronic Data Interchange) Augnan
16 121un15 Load Forecast, Load Customer Order, Load
PDS (Production Delivery Sheet) 12inszuutilusiu

3.2 Tuna: 3@r1ns5u (Engineering)

aa: IaInssu

ENGINEERING BOM Overview

ITEM MAINTENANCE

BOM Tuszuu Software ERP 1711 BOM azisenausiia Material tviniiu
Aa sTuLiavdR&IUNTIATNafY LANINAABINITITIUNUAITHAR Uda
maomsammswamswam azsiagda Software Module Hitin wazvinnls
&579 Routing funanenanin

v' BOM Tu ERP Syteline \flu Manufacturing BOM &a BOM 1i
ﬂsvnanmwumaumswam (Routing) uasinaduiisaslaluus
ardunaun1sHan

INTEGRATED BOM
REVISION TRACKING
ECN PROCES&NG
PLM/ CAD INTERFACE
CO / BY PRODUCTS
PROJECT MANAGEMENT >

BOM SEQUENCING « .
v" BOM Tu ERP SyteLine asiAusiununisuanluaiueieg e

azLaun Lau
. Raw, Material: siunuingaéu
. Direct Labor: duUnumAILs9nI9ngg

. Overhead: sunulaaNITHER WIFUNUAIT LAY
funuiuwls

. Outsource AunuIuIIvind1usueu Outsource
Wsavuvid19 Sub Contractor vin

. 'sao%umsﬁwﬁmﬁqu,sﬁs'm 1392 Co Product Aa wam 1
AN larAndaginuanavduleunnii 1 naadauai
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n1stAu BOM uazsunuluszuu ERP Syteline

1. Current Material:

18 (FG) x 1 Ratio
qwunm (RM)] x1 } RM Cost = $ (aatszy1ilu Ttem Master)

(

ﬁwz‘mud x1 M RM Cost = $ (awiiszy13lu Item Master)
(
(

qﬂnma (RM) x4 }
L D o pac i) |

2. Current Operation:

RM Cost = $ (amitszalitu Item Master)

Supply Mat. Cost = $ (anuiseal3lu Ttem Master)

Operation 1 (WC1)

dsgnavzidnduninfisuas || anadaunanIwuas Pac

dnaunilnfsduvisaiie L isatio (Final Inspection & Packing)

Setup Hrs., Fixed Sched Hrs. (0S),
Move Hrs., Queue Hrs., Finish Hrs.

Setup Hrs., Fixed Sched Hrs. (OS),
Move Hrs., Queue Hrs., Finish Hrs.

Setup Hrs., Fixed Sched Hrs. (OS),

Standard Time & Move Hrs., Queue Hrs., Finish Hrs. ]

Quantity wms i

HAR

Run Mch Hrs. = x Pcs/Mch Hrs.
Run Lbr Hrs.= x Pcs/Lbr Hrs.

Setup Cost = $ a
Run Cost = §
OH Cost (Fixed & Variable) = $

\
Run Mch Hrs. = x Pcs/Mch Hrs. Run Mch Hrs. = x Pcs/Mch Hrs.

Run Lbr Hrs.= x Pcs/Lbr Hrs. Run Lbr Hrs.= x Pcs/Lbr Hrs.
7

Setup Cost = $ a Setup Cost =$ a
Run Cost = $ Run Cost = $
OH Cost (Fixed & Variable) = $ OH Cost (Fixed & Variable) = $

\

: 3m Control Point & nsusauNanITHER

Cost 229MINAR

S—ee——— I

dszinnaay BOM Tuscuu ERP SytelLine

Current
BOM

Estimate
BOM

Roll Current Cost to
Standard Cost

Standard

BOM Note:
PS = Production Schedule

- efialssanainssiunu (Costing) wasaAnlsdiusiu
(Gross Margin) & wsundansdauailui (New
Product) tiainaiszaediunisiguasan

Estimate BOM

Current BOM : Mg uwsudaiAy BOM ilaqiiu (Current BOM)

FANTUNTHAR

Job BOM : Tafiilu BOM dwsunmiswdaluusiazlueu (Job)—
BOM {iaggn copy ann Current BOM fiafins

&319 Job
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v
v

v
v

v
v

D N N N N NN

Standard BOM : MRS UALAUFATUNIATFIUADIATHER

(standard ratio) warNIATFIUAUNUABINITHAR
(standard cost) tainllldTunsulsauiaudu
AIHARR3Y LN TN unsildaundasuassunu
(cost variance)

Engineering Change Notice & Revision Tracking

seuu'leta3an Function &1ufunsualugasnisuan way Ans Track
Revision uay BOM

aulAgnsnaunIsuala

sgusaszynsualailu RM usagen usniusdasilaulvi
NINUA

syuJuii Effective Date

uA1sFINER §1u15a tdan Revision Aazlalun1snaa'le

Project Management

Infor SyteLine ERP saviunisvinoimiuuaulasenis(Project) dosiav
MILANMILALALHUNY TaaszUuTAmNIINTaRIY

\Ausiunuau Cost Code MiAnua

aan Invoice Wyl Milestone e % 7ifua wsa wuw
Manual 16

iy WIP-anu Project

Fugsunuenu % wavnsFuisa’le
Winusunuiinduasedu Budget Minely
Integrate A'ussuy Planning wag Production
asunuuwuy Work Breakdown Structure

Asiunuwuy By Period
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3.3 Tuga: 2nvunun1swan (Planning)

AR MMUHUMSHAR

PLANNING

FORECASTING OVERVIEW

MPS
APS/ CTP
ADVANCED MRP
CAPACITY PLANNING
WHAT-IF ANALYSIS
MULTI-PLANT PLAN
DEMAND ANALYSIS

Planning Overview
Infor SyteLine ERP &unsatéan Mode n1519ununsudn ladot

Mode MRP (Material Require Planning)
v szuuagvinmsnaunulaafiansandayadei taaidassiu
. AuA1AaLila
»  ludedanedne

. Lead Time n1s&viia

Mode Advance Planning & Scheduling (APS)

v szuuagvinnsvununisly Capacity uav Resource 6199 "o
Lﬂsaoansuawuwmu sﬁaam—\mmu'\snms—m"lmwmmﬁmmm
funaun1snanla uazazudsuiinininazndnuaitasalvinsu

Pl e | @ S

74172013

KW-67-2029BL

SUVBPNUNUNNTHRG mmn&]jutﬂ‘%aaﬁns (Resource Group)

Resource Group: AS-S00LRG Start Date: 07/17/2013 Altemative:
Assembly Area Intervals & Weeks
HNumber of Members: 3 [¥ Group Allocations Only
Utilization =] =
100
80 il Forecsst
&0
® 4 llg  Flereed
2
o o
m7 24 7131 a7 Bii4 821 828
Resource Groups | << Previous | Next >> | Resource Group Plan
Interval Start Onsshift Hours | Scheduled Hours | Flanned Hours | Forecasted Hours | Total Load Hours | Utiization -
102172013 120.00 0.00 95.00 000 9%5.00 7917
2 |om2a2013 120.00 000 86.00 00D 86.00 7167
3 07/31/2013 120.00 0.00 50.00 0.00 90.00 75.00| T
4 |oemz203 96.00 000 9.00 000 %00 100.00
5 |08/14/2013 120.00 0.00 83.00 000 2800 7417 |/~

v gansansununlanainiasdng uay Tooling dvsaslzdwsaudu
12U LAFRIRANARRAN AL WUNUW ALERIVINIUNTDNAY

Analyzer

v aaanuhngaIunNuNIsHan ssuuSyteline ERP u'lel
FaLa3au Analyzer Lwa”h.i”“tumsm What If Analysis & sula
TuATNRDIUNUAITHER 124U qumuaumsaoans WANAZANS
vinou eﬁammsammuiwmu Database Hovinlvanansa
W@anunuiAaleymiiaaida s (nslaf Analyzer aglaf
gniun1TvuNueIaszul APS wintu)
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uann1sMvNuluscuu ERP Syteline

Jobs/PS | ’ Inventory | ’ MPS | ’ COs ’Forecasts

N/~

BOM ummd MRP/APS

/N

’ Exception Messages | ’ Planned Orders - PLNs

AMNWsHLazavalsznauluAIsINILLNY

W15 TUNITINIUNY (12tu Safety Stock, Lead Time, Order Qty, Setup Time, Production Time tfusiu)

" Customer Forecast
(Load/Key-in -~
Forecast) N
s '
(Load/Key-in CO) WaAuAY
Pack ‘ uln PR dada

ununiada

wWun Store-Out

iased Order
Inventory
RM, Half, nventory FG auwméa uag Safety Stock

Unpack
Stock 1o
Co Ship wiama

WHUNIAINTTU ]

BOM wag — §AsHAR Job Aget
uay Ratio msnda 0b AVATY
(FPC, PR, PIC)

BOM 211 vi3a BOM
Pack — gasnanuas
Ratio MInaa (

WHUN QC

QC AU
AMAIN UaY
m\nuuamwﬁa

wiun Store-In

Inventory RM, Half, Unpack asinda uag
Safety Stock uwun Productlon

Store In &a Mat I PD saouna avuNanis Pack
wiallnéa MIWAR 1at PD

Iuwun Production)(fuxun Store-Out|

Prod Store Out ¢ FG
WNSHAR wia Pack

!

Iuwun U/ funNy

Store In u RM, Half,
Unpack 1hads 1

#9 Item Tns
(RM, Semi, FG)

I wiun QC

QC anagauAmIn
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Planning Output

v Resource Schedule:a1519nsvinouzadiaiasdnslunsasiu

v Load Analysis:i3unainuiiiadasdnsiumisslunsiay
Ju,&dai, dau

v Resource Bottleneck:insasdnsiiiluanaain

v Exception Report Priority :d1%15un15 Monitor tuan1saiiisas
AsIARaU

faundunmavunulussuueiu ERP Syteline syuuiivumuazyinaisuusin
BAUTAENTEILHUKNER JOB/PS LLauLqumsawmmamu(‘lnmam PR)
nnNsAMNtTaNaniAmdaslusruiouwny wa it inowsunis
naau ldvumu Lwaﬂaammun‘nswamamﬂmmam shuvfslaan PR
Waliunundndainliide PO awamamnmmnmmammaiﬂ
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3.4 Tuna: auaudua1nvaavy (Inventory Control)

WAa: AUANAUAIAIANY

“INVENTORY Inventory Control
CONTROL

LOT / SERIAL TRACKING

Infor SyteLine ERP fin1saiuquuasudnisdusinsadoidausaduacnofiu
STUUHIUULNY 0D LAEATHAR TINfINITTaud a&uAINTATIRTY
fuendszAniaunaznisanatuiudilszind Taainaauitnisvineu
nang aoll

TOOL/FIXTURE TRACKING
LOCATION TRACKING
TRANSFER ORDERS
BACKFLUSHING

prm v Multi W/H: datauldvaraaadadud (Warehouse-W/H)

PHYSICAL INVENTORY v Multi Location : FatAulsviaragaiunidaiiu(Location)
—MATERIAL TRANSACTIONS v Lot Tracking : &15amIuAN Lot Number ‘La
v Serial Number Tracking : &3138 Tracking &ueindaluseeiu Serial
Number L6V
v' Shelf Life : @unsaiinusaigdua’leaniulot Nsnanle

v Tool and Fixture Tracking : &u15a Track 1514 Tool wag Fixture ‘167

Blackflushing: 8u1saf1ualidn Stock Yaafuntlalunisndauuy
LUUAR TUIAAIINAITTBNURNANITHARUAYProduction ‘L6

v Transfer Order : &11130YiNANT TaULNBTEUIIRILINITA 91319 WH
16

v Cycle Count : uguunisasIatiugualssinidau
v' Fiscal Count : &flugyunisasagueitulsydnd

Status : &sassuda usuaIRUATLA LdUActive, Slow Moving,
Obsolete

v KitTtem: savsunisianauduaiugasiviuuna (Kit item)

3.5 Tuga: auaun1suan (Production Control)

QAT AUANMSIHAR

PRODUCTION
CONTROL

Production Control

JOB ORDERS

e ——— TEUUTINTOAIUANAAMINATTNAAUAY Status 2BINITNANIINUTINAADE

g mwumﬁaumswam’tm dmsusruunswdnluszuuanu ERP Syteline fiat3

wuy Aa

WIP - QUALITY CONTROL .
m—— v" JOB Order svuunisud@auuuldludondn(JOB)

LOAD ANALYSIS v Production Schedule (PS) szuunsudauuusaliiasuiasfidirde

LABOR REPORTING NsNAALLY Rate/Day
REWORK PROCT IS v" Just In Time (JIT) szuunsu&auuu JIT w3a Kanban

Product Overview Brochure — Infor SyteLine ERP Confidential wi: 11
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JOB Order
JOB Order tHuszuunmsndnnuuldlugondn
v asdnaneiagfusasarodetanii JOB

« Vi lvinmudiunanstdiaaduiiinduade wieuiiau
AUTnnAuNaaIl A UFATATHER

v MIIENURNANITHAR 6ava19diauii JOB

= F1E9IUUDIA

= TE9ULAILRE URYLIUAKA

«  natdlunsede wazinunuauilalunisnds
v Work In Process (WIP)&115aa53ad&au WIP A AN JOB
v Job Rework aanlufsdmiudanauiifidem annnisudna
v" JOB Cost

s §11N5022NTIEULERAY Actual Cost ALAndu

= gunsaldrauiausyiag Actual, Standard, Quotation,
Current BOMi2iu

= Actual Cost17ieiufiu Quotation

»  Actual Cost WWigiufiuStandard Cost

Production Schedule

Production Schedule (Repetitive) ms‘noLmumswﬁmmmiaLﬁaomﬂ‘t,sf
Schedule ID ﬂosznnaz‘lﬁﬁmumﬂ%mmmswﬁmﬁuﬁwﬁefaomswa“mia‘?u
sruuiitnansd@Insunsndniifl Standard Time Tunsndnaatau waglaf
AuNULUY Standard Cost

VoL aaanainafu [gdmaaneLzn Work Center
v aunainldlunisnde au Work Center
v FIENUNRNNTHAA 8193961 Schedule ID wayWork Center

*  51E9UARIR
» TE9ULAILRE URYLUAKA

Work In Process (WIP)ad@19a1uWork Center
Production Cost ugadnan1u Work Center

= ®U15022ATIEYU WRAY Actual Cost MiLARGuAY Eared
Cost

= Material 12259 A'U Material @11 Standard

= Labor 12f259 AU Labor @11 Standard

Just In Time (JIT)

Just In Time (JIT) ssuuivunzdviunisuéa Mladssuy Kanban wagd
Standard Time Tunsw&adatau uagladunuuuy Standard Cost

v deanginadu [gamaanaLn Work Center

v seunaInldlunisudaaiu Work Center

Product Overview Brochure — Infor SyteLine ERP Confidential i 12
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v FIEURANITHEAMNTIATILAAT Y

v" Production Cost LL&aanNanIn Work Center

1%
a a

= FW90aaNI 91U LW&AI Actual Cost AiAaduAy Eared
Cost

»  Material M12f239Au Material @1 Standard
» Labor 12{259AU Labor ey Standard

3.6 luga: fadia (Procurement)

Tuaa: fada
T -| Procurement
VENDOR MAINTENANCE
PO REQUISITIONS iaszuivununsHaaualazausadualila PR wia PO tiadoda
PO PROCESSING TanAu (Raw Material -RM) 1A NATTUUINILNUNTHER
VENDOR PRICING
PO LANDED COSTING Purchase Order Requisition ("lumaeﬂva)

EDI - SUPPLY > " ) on .
v" Approver Control @a PR a¢sadlIuAITaYlANAY vin Purchase

Order (PO)

v' Approver Limit Aad1wnuldungaulfidiunsaaylalaluneae
578115229 PR ¥3aNvTuPR

QC RECEIVING
CENTRALIZED PURCHASING

Requisition Code #a ms\,waﬂaam'swaﬁva
Cost Center Control : TafmiuauATdINBLARELHNUA
fvaadayaliiszuu Purchase Order(PO)

Purchase Order (‘luﬁosﬁa)

v Convert 2iayax1aNnPRIAEISYULALYINANS&ES9 PO anntayaiag
TuPR

v Blanket Purchase Order @a 1 s7unls&eda (PO) aunsauan
Fa&9'l6nane Due Date

v Receiving PO Tolerance Over/Upper Control &131350AAUA21IY
Tigun5a3uLzin PO Me1nINudagunIindmIuAuNAIiua

Vendor Pricing &unsaf1uuasananauaduaag Vendor o

v Vendor Ranking ahunsafivuaaisdunisdedadiniududn 1
naransuadnaiy Vendor Mantine'le

v Landed Cost ahusaiinald3ratunistninuiludiuaassdunu
2a9FUAL6
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3.7 Tuqa: vuusns (Service)

AR NULBATE

SERVICE Service:vuusns

CALL CENTER Service Order Process Flow

The following diagram displays the process flow for a typical service request order:

CONTACTS /| WARRANTIES

SRO Maintenance

KNOWLEDGE DATABASE Record Customer Billing and Unit
Information
SERVICE CONSOLE ! -
Assign a Billing Manager and Cwner
PARTNER SCHEDULING I l 1
SERVICE ORDERS SRO Material SRO Labor Transactions SRO Miscellaneous
Transactions Transactions
Post Parlner fime Lo the
UNIT CONFIGURATION lssues Items from SR Fost miscellansous
Invertary to the SRO expenses o the SRO
Record the number fours
PM SCHEDULES Record the cost and price worked and the number of
of the itern hours that should be billed

SRO Posted Transactions

Yiew all ransact ons that
have besn posted toa SRO

i

SRO To Be Invoiced SRO Invoice Print/Post
Report

Creates Invoice that is sent to the
Werify that the proper Customer
tramsactions will be imoiced

Creates an Account Recswable Invoice to
be posted through the system
¥
A/R Invoice Post

Report Looks
Acceptable

Post AR Imvoice through Account
Receivablas (o update the General Ledoer
and Customar Aging tofals

v 5a95un15liuindasadaau way &usaarvaviinlivlalusy
Nt

v 5a95u 911 Warranties

v AsuufinsiaiAu i%mmﬁ“lmﬂa;lmﬁl,ﬁmﬁu TeadatAulugduuy
Knowledge Database taAun1Ian1suA latdeyuiluasvdnl

v sassunisialudeorudrniueiuusns aunsassne wilu
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FINANCIALS

COSTING OVERVIEW >
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Technology

Windows Server 2012
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Microsoft .Net
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Event Management
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Infor SyteLine ERP Solution Overview
Event Management
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